
1UPDATED: APRIL 2024

RESPONDING TO AN EMPLOYER 
RETURN-TO-WORK QUESTIONNAIRE

FOR ASSISTANCE, PLEASE CALL 
CUSTOMER SERVICE: (866) 831-1724

TUTORIAL

1. LOG IN TO YOUR EMPLOYER SELF SERVICE 
(ESS) EMPLOYER BENEFITS PORTAL.

2. FIND THE RED ACTIONS REQUIRED BOX 
AND CLICK ON RETURN TO WORK.

3. SEARCH FOR A SPECIFIC EMPLOYEE 
BY ENTERING THEIR SOCIAL SECURITY 
NUMBER AND CLICKING SEARCH AND 
SELECT FROM THE LIST.

The Return-To-Work Questionnaire identifies claimants who may have been temporarily laid off and brought back 
to work for the same company and are not reported as new hires.  

This also identifies workers who may have continued working or were only off for a few days, filed a claim, and 
continued certifying weeks for unemployment benefits while they were working.

Like the wage audits, the Return-To-Work Questionnaire identifies claimants who have worked during weeks they 
have also certified for benefits.

https://scuihub.dew.sc.gov/ESS/ESSLogin.htm?service=/
https://scuihub.dew.sc.gov/ESS/ESSLogin.htm?service=/
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4. IF SELECTING FROM LIST, 
SELECT THE RADIAL BUTTON 
FOR THE DESIRED CLAIMANT.

INDICATE EITHER “YES” OR “NO”.

CLICK “SAVE”.

5. IF YOU SELECTED “NO”,

• CLICK “SAVE”

• THEN “EXIT”

6. IF YOU SELECTED “YES”,

• CLICK “SAVE”

• THEN, CONTINUE AND ENTER 
ALL CONTACT INFORMATION.

7. THE RETURNED TO WORK DATE 
IS REQUIRED. 

• ONCE ENTERED, THE SYSTEM 
PROMPTS ANY DATE FOLLOWING 
THE “DATE RETURNED TO WORK.”

• ENTER NUMBER OF HOURS, RATE 
OF PAY, AND GROSS EARNINGS.

• CLICK “SUBMIT”.
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IF THE ONLINE OPTION IS NOT AVAILABLE:

IF YOU NEED FURTHER ASSISTANCE:

• If the online option is not available, you may enter the date the claimant returned to work on 
the letter sent to you.

• Be sure to sign, add your title, and date the document. 

• You may:

• Email it to Returntowork@dew.sc.gov,

• Fax it to 803-737-0299, or

• Mail the document to DEW Return to work, PO Box 995, Columbia, SC 20202.

• If you have earnings for the employee after the date returned to work, 
please include with the letter when returning.

• If you need further assistance, please call Customer Service at 1-866-831-1724 and request 
assistance on an Employer Return to Work Questionnaire from Benefit Payment Control (BPC).

• Your information will be forwarded, and an analyst will contact you within two business days.

mailto:Returntowork@dew.sc.gov

