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Evelyn McFarlane - 38

I love the service industry! Engaging with customers, training new hosts and hostesses, cooks, and
managing the growth of the business are right up my alley. Seven years ago | was waiting tables, serving food,
and hosting all while getting my associate's degree in business administration, so | get it. I've seen what it
takes to run a business and how important each role is in the restaurant business. Being able to see the impact
the service industry has on people's lives, like mine, really made me love the industry. Of course, there are always
challenges and days that are incredibly busy, but we also get to share the celebrations and milestones
of our customers. The upbeat energy, conversations with diners, and the fast and consistent pace of it all
is why | have been in the restaurant business for years.

Occupation: Salary: Education:

Restaurant $61,030 High School Diploma
Manager or Equivalent

Job Description:

Food Service Managers plan, direct, or coordinate activities of an organization or department that serves
food and beverages.

\NoRK This information is based on O*NET™ data. O*NET is a trademark registered
SC to the U.S. Department of Labor, Employment and Training Administration.



JOB STATISTICS:

Job Description:

SOC Code: 11-9051

Top Job Skills:

- Customer service
Restaurant management
Food preparation

Back di tigati Typical Wage Range Projected Growth Employed In-State
ackground investigations $52,000 - $76,580 759/yr Job Openings 2,940
Resolve customer complaints
General Work Activities:
- Mental Processes
o Evaluate quality of materials
or products
o Schedule product
or material transportation
o Develop organizational Required Education Work Experience On-the-Job Training
policies or programs High School Diploma Typically Requires Short-Term
. X or Equivalent Less Than Five Years On-the-job Training
- Interacting With Others
> Manage inventories of products
or Organizationa| resources Occupational Employment and Wage Statistics (OEWS) and the U.S. Bureau of Labor Statistics.

o> Manage organizational

or project budgets EXAMPLES OF WORKFORCE AREAS WITH JOB OPENINGS:
o Co| |ect payments for SC Works Online Services. Ask an SC Works representative for more information about postings in your area.
goods or services - Trident - Catawba
> Provide basic information + Midlands © Waccamaw
to guests, visitors, or clients Lowcountry » Greenville
- Information Input
o Monitor activities of individuals EXAMPLES OF EMPLOYERS WITH JOB OPENINGS:
tO‘ ensure Safety orcom pl lance SC Works Online Services. Ask an SC Works representative for more information about postings in your area.
with rules ] )
. ) ) Wendy's International, Inc. - Papa John's International, Inc.
° MOI"\ItQI’ organllzatlonal : - Parker's Corporation - ARAMARK Corporation
compliance with regulations . Burger King Corporation - Enmark Stations, Inc.

- Work Output

o Perform manual service
or maintenance tasks

RELATED OCCUPATIONS™

> Maintain operational records - Chefs and Head Cooks - Cooks, Institution and Cafeteria
Cooks, Private Household - Hosts and Hostesses,
Source: SC Works Online Services (SCWOS) - Cooks, Short Order Restaurant, Lounge,

and Coffee Shop

All data based on state averages. Information may vary depending on region, experience,
and specific employment situation. 2025.

is the state’s largest job database and provides all of South Carolina's job postings from
all major sites, including Monster and Career Builder, in one resource. SCWOS has thousands of positions listed by employers
all over the state. To access SCWOQOS, visit

Find in-depth breakdowns of occupational statistics such as necessary job certifications, job skills and abilities, current job
openings, overview of general work activities, and more by visiting

DEW is an equal opportunity employer. Auxiliary aids and services are available upon request to individuals with disabilities. Access TTY/TDD equipment via the South Carolina Relay Service at 711. For program funding details in
compliance with the Stevens Amendment, please visit www.dew.sc.gov/funding. Information released as part of the Explore SC@Work campaign is gathered from employers, jobseekers, associations, the Bureau of Labor Statistics,

DEW's Labor Market Information Division, and other sources. All data is factual, but names, images, and quotations have been adapted to protect the identity of employees and businesses.




